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DIRECTORS REPORT

The directors of Teachers Savings & Loan Soclety
Limked (Soclety] submit herewith the annual
financial report of the Sedety for the financial year
ended 31 December 2011. In order to comply
with the provisions of the Companies Act 1997
and Savings and Loans Societles Act, the diractors
report as follows:

PRINCIPAL ACTIVITIES

The nature of operations and principal activities

of the Society are maintaining membership of
teachers and public service officers for the purpose
of a Savings and Loan Soclety, processing member
contributions and loans, and managing the
Irwestments of the Soclety,

REGISTERED OFFICE

The Society s a limited liability company
Incorparated and domiclled 1n Papua New Guinea.
The address of Its registerad office [s Level 1, Tisa
Haus, 5ir John Guise Drive, Walgani, NCD, Papua
New Guinea,

REVIEW OF CPERATHINS

The Society has recorded an operating Profit for the
year of K4, 538,838 (2010 K7, 103,142). Profit before
additicnal Interest paid was K13, 038,838 2013: K15,
276,925).

PAYMENTS TO MEMBERS

Additional interest of K8,500,000 was credited to
the members savings {51 Accounts) for the year
ended 31 December 2011 (2010: K8,173,783).

« K3300981 (2010; K3,029,456) in the formn of
interest on members savings was paid during
the year.

«  KB8500,000 (2010: K8,173,783) was declared
as additional Interest on members savings
(51 accounts) as at year end,

DIRECTORS
The non executtve directors as at the date of this
report are:

«  MrGabriel Tai {Chairman)

«  Mr5am Nalong [Deputy Chalinan)
«  Mr Willlam Vamnarl

+  Mr Francls Samoak

«  Mr Alex Peter

SOCIETY SECRETARY
The position of secretary of the Society is currently
vacant.

REMUNERATION GF DIRECTORS AND
EMPLOYEES

All directors were members of the Society for the
purpasea of eligibility of being a director of the
Soclety. No director had any materal Interest Inany
contact or arrangement with the Soclety or any
related entity during the year.

AUDITORS

Cekoitte Touché Tohmatsu was appointed as
auditors for the year ended 31 Decermnber 2011,
Detalls of amounts pald to the auditors for audit
and other services are shown In note 3 to the
financial statements,

CHANGES IN STATE OF AFFAIRS

During the financial year thare was no significant
change In the state of affalrs of the Soclety other
than that referred to in the financial statements or
notes thereto,

CHANGES IN ACCOUNTING POLKCIES
Mo changes in accounting policies oocurred during
the current year.
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EVENTS AFTER BALANCE DATE

There has not been any matter or circumstance that has arisen since the end of the financlal year that
has significantly affected, or may significantly affect, the operations of the Soclety, the results of those
operations, or the state of affairs of the Society in future financial years.

ENTHRIES IN THE INTEREST REGISTER
Mo erries wers made In the cument year.

DOMNATIONS
Donations of K23,272 (2010: K20,479) were made during the current year.

DIRECTORS RENUMERATION
Disclosure has been made at note 21.

REMUNERATION ABOVE K100, 000 PER ANNUM
Disclosure has been made at note 21,

Signed in accordance with a resolution of the directors.

On behalf of the Directors

W’

Mr. Alex Peter
Director
Dated, February 2012,

&

Mr, Gabrel Tai
Director
Cated, February 2012
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On behalf of the

Board of Directors and
Management of Teachers
Savings ard Loans Society
Ltd, | have the pleasure of
presenting the operatlonal
and finandal affalrs of
Teachers Savings and

Loans Sodety Limited for
el T - G the year ended 31#
Boct! of Diectors Cecember 2011,

With continued suppert from all financlal members,
management and the wider stakeholder cormmuntty,
our Seclety has seen 2011 as a year of continued stability
fror the impact of Global Financial Crisis in 2008/2009,
and erverall greawvth in our busiress operations. Qur
Saclety has reflected on expedances of the past and has
taken bold steps Irto maximiing opportunides whilst
continuing to provide quality member services.

OVERVIEW OF FINANCIAL PERFORMANCES

FROFAT PEAFORMANCE SINCE Foor
20000 119

2011 has been another challenging year for the Sodety
especially when the Soclety’s quoted share values
dropped again in two consecutive years resulling ina
megative movernent. Nevertheless, current econormic
ourtlook looks promising and will definltely have a
posithve Impact on the value of our quoted shares.

Furthermore, despite the 2009 negative financlal effects
{or loss) caused by the difficult economic conditions

in Papua New Guinea and alsewhere on the fair value
of the Society’s quoted shares, with ongaing support
and deterrnination from you all financlal members,

management and other stakeholders, | am delighted

1o infarrn you on behalf of the Beard of Directors that
your Society has cantinued to report improved financial
performance and paosition in 2011, This is highlighted
as followes:

+  Your Sodety recorded a net audlt profit of
K13m 2010: K15m} before crediting additional
interest to members. Net profit after crediting
acklitional interest to members was K45
010: K2.0m);

«  Additional interest of KB.Sm (6.635%) was
credited to members’S1 accounts (20710: K&.1m,
2008: nil)

Interest pald to members throughout the year
was K3.3rm (2010: K3m), bringing total Interest
paid to members in 2011 to K11.8m

{20140: K11.2m);

+  Net Asset of your Saciety grew from K290.8rm
In 2010 to K296.7m In 2011, a growth of 2%
{KS.9m};

All other operational Indicators for lending,
memkership, etc, reflected continuous
pasitive growth,

CONSOLIDATION AND DEVELOPMENT

The PNG Teachers Savings and Loans Sodety Lid,
established In 1972 and by 2011 year end, it had become
2 well reputed and large fast growing craanisation,
previding quality but limited financlal services toits
members throug hout PNG,

Sorme 2001 key Indlcators for the Sodety's success have
been:-

The longest established and only surviving
Sociely (40 years} in PNG;

«  Ower 40000 members;

BExtended Bond 1o other Public Servants and
employees of Statutory bodies;
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12 Full Branch Offices (n operation;
+ 2 5ub-Branch Offices in operation;

A Fully updated computedsed conversion to
Ultrac 3 Banking Systerm;

+  The successful launching and operation of
the 5M5 TXT Balance Check “Just 4 ¥ Service
with Diglcel;

+  Successful Implementation and rallout of Dlrect
Emry Systern (DES);

Improved quality and afferdable products and
member services;

+  {Growing confidenceftrust by the nelevant
authority and pubilic, In the Teachers 8L Sodety.

GOING FORWARD

Opening up of provindal offices is again an investment
terwaareds membership growth and bringing aur Society's
satvices to our members domidle In these areas of the
country. We must be seen to be IMng up to cur vislon
staternent “Mot for Profit, Net for Chartty but for Service”.

This is the best way forward In achieving our oblectives.
We have 12 full branch offices with one each in Port
Morestyy, Alotaw, Mt Hagen, Goroka, Lae, Madang,
Wewak, Manus, Kavleng, Buka, Kokopo and Klmbe belng
the recent upgraded sub-branch to full branch

Popondetta and Yanimao Offices operate as
Sub-Branches, each with a plan on the drawing board
arnd sorme consuliative groundwork fex upgrading o
full Branch Office status.

Your Soclety’s next phase of the provinclal branch rollout
prograrm Ts to alse build one full Branch Office each in
Mendi, Kiunga and Kerema, Your Board had made a
pedicy decision that all future previncial offices ane to

be bullt as full Branches only and that the respective
relevant local authortties have a key role In securng any
establlshment requirement or processes. The new TISA
Haus Kavieng opened In 2011 was an example of the

local govemment’s assistance with land allocstion for
this cause.

Dur success can be rreasured interms of membership
growth and public confidence. In a competitive Savings
and Loans Soclety environment, we must provide the
gvenue and the choice for potential new members 1o
joln and become part of this largest and leading Savings
and Loans Society in Papua New Guinea and the region,

We have ved up to our misslon staterment by bringlng
up-to-date, quality and affordable services to the
doorstep of our rmembers at the provinclal kevels. This
must be fully and propery utllized, strengthened and
sustained by our proud members,

We must also commend members who are unselfish

and Inviting other fellow Papua New Guinea divil
servants, Pollcernenfwormen, CIS officers, Health workers,
Just to narne a few of the Public Servants Machinery

to join and become part of this keading and growing
Sodety, You are demonsirating true leadership qualities
towards unity in a Melanesian divers culure,

THE PROJECT UPSCALE
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As a result of such level of growth and success, and

the trust bestcwed upan the Soclety by the members,
stakeholders and the relevant authorities, and the
comtinuing changing socio-economic envirgnment

in PNG arnd the world, it is t© be noted that over

the last few years, through the number of Annual
General Meetings (AGMs) and Annual Finandal Report
Presentztion Meetings in the Provinces and/or Reglons,
our mermbers have been calling and challengling the
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Teachers Savings & Loans Sodety to, for Instance:
Provide additlonal and upgraded services and products
such as;

+  Home morigage loans;
+  Personal krans;
+  Full banking facilites;

+  Undistributed retained earnings arising out of
the charges In falr value of Investments;

+  Contlnucus membership of the Teachers
S84 Soclety even after retirement/resigning
from the Teaching Service Cornmission,
Public Service and other Government

Statuiory employment;
«  Dithers.

However, TSL Soclety Is belng restricted from provdding
such addidonal services by the very outdated 580
Soclety Act, established in 1862, and dightly amended
In 19495, This situation has unfortunately caused Teachers
Saving & Loans Society to lkening itself to that of a
“sleaping giant’; and somewhat at the expense of its
miembers. The Reglstrar of S8Ls and the Governor of the
BPMIG Is aware of this situation and he Is already In the
rrocess of having such SEL Act reviewsed.

Therefore, cut of necessity, your Teachers S&L Sociaty's
Board of Directws in 2010 had to develop a proposal
which 1t took to a speclal general meeting of more
than 250 members In Kavieng. The proposal was to
restructure and demutuallze Teachers S8, so from
being under the 585 Act, to being a Lcensed Anandial
Institution {LFI) undler the LF| Act, The very supportive/
pesitive decision (5) of this Special Gereral Meeting in
Kavleng was unanimous.

It Is a very dificult, challenging yet Importznt, significant
bold proposal. Therefore | challenge you our valuzble
mernbers in Goroka, the Eastemn Highlands Province
and the Highlands regicns to stand with us and support
TEL Society and its Board in the proposal to move an

as LF| for the better, for us the members and the wider
COmMUnTLy.

CORPORATE GOVERNANCE

In the process, be assured that we will togather continue
10 uphold our vision, philesophy, principles and values,
These are cur roots, our anchor — come rain, come
sunshine.

In any growing onganizaton or developrents, there are
always Increasing risks. Your board has policies, plans and
simategies put in place to mitigate such risks,

The Board and the organization will cantinue to have
2ero tolerance for fraud and overall corruption. Intermal
cortral measures will be stepped up further,

Yaur organtzation, once approved will have it
fupgraded”services and products aveilable to inferested
farmer resigned/retired members, you our current
mermbets, and future meambers (b the vears ahead,

Your Board fully realizes s pending Increzsing and
growing level of responsibility, accountability and
liability as custodians of members’money, by providing
sound governance, and ensuring prudent management
of members'funds and the averall affairs of the Socety.
We have been able to progress so well this far desplte
many difficuldes and challenges and will continue

10 strive for excellence In value and service for the
benefit of our members. This is because of the support,
encoyragerment and the guidance we have received
from all authorities concemed.

ACKNOWLEDGEMENT

May |, on behalf of the Board and Management of
Teachers Savings and Loans Soclety Ltd, acknowledge
and command our members nationwide for their
corfiderce, kralty and overall suppiort to the Society
over the last 40 years of development and progress,
soretrmes through very challenglng sttuatons and
environrments. Without your lovalty and support the
Sodety would not have come this far.

We are indeed indebted to our regulators, the Bank of
PMG, the Teaching Service Carmrmission, the Department
of Education and the respective Pravinclal Education
Boards such as the Eastemn Highlands Provinclal
Education Board for thelr ongoing overwhelming
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support towards the cause of the Teachers Savings and
Loans Society Ltd and its endeavors at the naticnal,
regional and provincial levels

On the Intemational scene, we put on record our
valuable affillaton with the World Coundl of Credit
Unlons, and acknowledge the professional and the
technical cooperation that we share with neighboring
credit union mocverments in Australia and in the Asia-
Pacific Regions and ather kecal Savings & Loans Societies,
mostly through the Papua New Guinea Federation of
Savings & Loans Socletles.

Te those at the englne room and those at the front lines
of our Sodety’s establishmer at Waigani, Head Office
and the Prewincial offices, especially the Management
and staff headed by the Chief Executive Dificer, Mr.
Michael Kolsen, we continue to fully appreclate your
foresight, dedication, drive and tolerance In praviding
quallty services to the Soclety, our memnbers and the
community at large, sametimes [n rying situations.
To all our valued members maticnwide, thank you so
rmiuch for your contributions to complete one more
chapter to our Saclety’s successful operation and

growh, In 2011,

With divine quidance and strength we pledge to
oontinue 1o provide you quality, affordable financial
services towards people’s empowerment and in the
environment of mutual trust and untty, and as we move
forwand to the nest level

Remember let us stand, Not for Profit, Not for Charity
burt for Sevvice.

Thank you.

&

Mr. Gabrel Tal
Chairman - Board of Directors
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It always ghves me great
pleasure to reportto
mermbers on the Societys
operticns and progress.
The finarclal year ending

31 December 2011
] has been excliing and
/(1‘ ', challenging.
Michoe! 0 Koken
(hief Eeecative (ficer

As repiorted by the Chizirman, the financial results are
encouraging.

A net profit of K13 Million (2071}
K11.8 Millign in interest paid out 1o members

+  Total Asset of K450 Milllon
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Member Services

Mermber services has been an area of management’s
focus, as we understand this 1s our core function
requiring high malntenance and continuous
Improvernent,

A significant praradigm shift and busiress process
Impravement made, Incudes the restructure of the
T Departrnent, where the speciallzed IT function has
been separated from the EDP function. A mafor part
of the EDP function and resources will be redeployed
to Member Senvices and Fnance & Accounting
Department.

The Direct Entry Systern that fully awtomates the
disbursement of payments to members has been tested
suceessfully and will be mlled cut to all the branches,
This shewuld result in a significant reduction of hurnan
emat [n process and a qukdker disbursernent of funds
Inte mernbers’ bank accounts.

Savings withdrawals are now avallable (n the branches
and there has been significant improverment in the
management of our ksan book. A rmajor effort was made
1o dean up our loan book to ensure that aur K79 Million
Ioan book represents good loans. The loan dellnguency
ratic cumrently runs at 6% acceptable by PNG standards
and our laan to deposits ratio is at 55%, well below the
Bank of PNG prudential guideling of 609,

Our branch operatians continue to be an area of
attentlon to ensure that the delivery of services
contnues with as lttle disruption as pessible. Some
disruptions partoulary In communication and data
linkages are beyond cur control. | can assure we

are vigorously seeking alternative and affordable
communication ard data linkage options, | have taken
sorme hard decisions with the management of Society
resources In branch offices, to control the abuse and
misuse of this Sodety’ assets.

Human Resources

Qur biggest resource of courss is our human capital,

As the Society grew over the years, the realization that
this resource heeded to be managed resulted In the
establishrent of a Human Resources Departrent. The
HR Departrnent has been working trelessly to establish
preper HRM policles, procedures and practice. Cur
employess are now being managed o get the best out
of thern and to help them achieve their personal goals
and meet organlzational cblectives. There Is stlll room

for Improvernent.

W are not imrnune fror the capacity consteints
brought on by the resources Room, We are experiencing
the stresses of retaining our good people and the risk

of losing thern. The HR market in PNG is tight and

will rernain that way for a while yet. Cur business has
become a lot more complex and we need speclallst In
the fields of Banking (genersl, lending and electronic),
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IT {management, technical and business application),
HR, legal, propertles and securlty managemert. We
face a challenge in finding and attracting suitable local
candidates for these key positions. \We have a strategy
to seek within the reglon and emerging rmarkets, for
sultable expertise,

Having sald that, it Is Important to note that we are also
employing the strategy of identifying from our current
HC panl, champions. These are people with lent, work
ethics and promise, the Soclety Is Imvesting Tn, In terms
of tralning and developrent. We currently have nine (3}
such people dolng a Managernent Centffication Program
nun by the World Councl| of Credlt Unlons based In
Madison, Wisconsin, USA. | am hopeful that these nine
(9] charnpions will graduate in Fiji in October 2012, Cn
completion and graduation, they will ba certified by the
World Councll of Credit Unlons and will hawe the bask
skills and krewledge to anzlvze and appralse finandal
instiudons, Including rnutual and credit unlons In any
part of the world,

Froperties
TOTAL ASSET CLASSIRCATION
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Our property portfollo did remarkably well this year with
rmore than 50% Increase [n rentals recelved. This high
rate of retum on our property portfollc resuliing from
a tight property market particularty in Port Moreshy, is
driven by an acute shortage in office and residential
propertles, agaln driven pmatly by the requirements
of Intemnational rescurce developers. This property
valuation and rental boorn will scon bust as LNG
canstruction phase winds down and the cffice and
resicential property markets are saturated, A further
revaluation of our property portfalio will be conducted
In the near fuiture,

S0

Equitles

There is an improverent in our equity portfalio
performance In a post GFC emvironment, 2and the
relentless effects of it, that just will not go away. We had
to make a negative net adjustrment of K400.000 to our
total equities portfolio. We posted a dividends received
of over K12 Milllen comprising of B5P and Credit
Corporation.

We have hiad to hook a reduction in value of BSP Shares
of K8 Millicn, trading at tme of reporting at K7.50 after
a share consolidation of 1:10. We participated in a share
buy-back redeemning 275,000 shares at market price of
K735 in an effort to monetize some of this investrment
and reduce our exipense exposure. B5P posted a
consolidated operating net profit of K356 Million, The
totzl assets of the Group now stand at K11.7 Blllien. BSP
cortinues its on-market share buy-back program. We
continue to employ our strategy of responsible and
cortrolled sale,

| amn in the process of reviewing our investmeant in
Alrlines PNG, which continues to under-perform. We
have had to adjust this imestment on our bocks to
reflect 2 reduction In value of the stock by K1 Million,
trading at KD.40, While a profit of K3.9 Million was
recorded, no dividends are expected.

Caphtal Insurance Group continues to parform well
recording an uraudited profit of K16 Million and totz!
equity growth of 11% to K162 Million. A positive
adjustment of K1 Million in the value of this investrent
was recorded. No dividend 1s expected for this
investment at this tirne,

Credit Corporation continues to do exxeptionally well
posting capltal galns of KB.B MillTon on our books and
paying dividends. In finandal year ended 31 Decermber
2011, Credit Corporation report an after tax profit of
K42 Milllon and [ts Group Total Assets reached K8%0.6
Millior. This Ts a blue chip Investment and Its stetling
performance is expected to continue.
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Way Forward

Qur branch network continues 1© be Qur main mode

of service delivery. However, the establishmert and
malntenance of thls branch network Is costly. While we
acknowledoge this cost, we also understand that at this
stage of our development and In the near future, the
branch delivery systems will continue to be essential.
YWhile we have a presence in most provinces, there are
some prwvinces where the operational and economic
risks far out weight any gains. |n sorme provinces, the
Provindal Adminfstrations and Govemments recognizes
the value of our sendces and need fer Investment [n thelr
provinces, and have gone out of thelr way to allecte
land at no cast, allowing the construction of branch
offices. We are indeed impressed with these provinces
of their socirernmormic foresight and wisdom,

We acknowledge alse the [Imitations of the branch
network. The brench network has Tts limitatons In
reach. There are still a large number of mermbers In
remote areas, (n the districts and LGS that have access
difficulties.

How are we golng to reach out to these lsolated Papua
Mew Guineans?

Maobile Phone Banking

The introduction of mobile phone technolagy imto
our country has had a phenomenal effect on our lives.
The way we de business and how we communkate
with eachother has radkcally changed. More peaple In
this country have moblle phones than they have bank
accounts.

The Mohile Network Operator Digicel is very aggressive
in its drive for increased rmarket share. It is reaching out
as far as possible Into once unreachable areas through
Its moblle phone network. Digkeel neallzes the potental
of not only roblle communicetions service, but also a
delivery service of an unlimited number of products and

- b

services via the moblle phone technology. Diglcel has
now launched its EWallet product where people can
remit money via mobile phones.

Your 5oclety has Introduced SMS balance query to

you through the Diglcel network. The usual teething
problerns have been addressed and the ke up of this
=ervice has been encouraging, We are getting prepared
for the next stage of our develepment in elecironic
banking.

We have commenced discussions with all partes
concemed In Introducing a mobile phone banking
product,

Migration to a Non-Bank Financlal Institution

There has been some Information that has been
distributed via the newspapers, our newslettar; our
rnewsletters and other means an the praposal for the
Socety to migrate to a Non Bank Finance Institution
license, The proposal has been driven largely by
mernbers’ request for improvernent in products and
services, and greater benefits.

W are currently working with the Bank of Papua New
Guinea to conduct a referendurn this year, which will
further gauge your views arnd confirem your support for
this migration ta happen.

| 2rn Indeed grateful for members’support and the
canfidence of Board of Directors has In me, in providing
exEcutive management leadership to my managerent
team.

Michael Q. Kolsen FAMI, SA Fin, MAICD
Chief Executive Officer
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Celsitte Touche Tohmatsu

Crelotte Tower, Level 12
Couglas Street

Port Moreshy

PO Box 1275 Port Maresby
Matkarial Capltal District
Papua New Gulnea

Tel: 4575 308 7000
Fax:+675 308 7001
www.deloitte.com/pg

Indepsndent auditor’s report to the Membars
of Teachers Savings and Loan Soclety Limited

Report on the Financial Report

We have audited the accompanying financlal
report of Teachers Savings and Loan Soclety Umited
which comprises the statement of financlal posttion
as at 31 December 2011, and the staterment of
comprehensive income, the statement of cash
flows and the statement of changes in equity for
the year ended on that date, notes comprising a
surmnmary of significant accounting policies and
other explanatory Information, and the directors'
declaration.

Diractors’ Rasponsibility for tha Financlal
Report

The directors of Teachers Savings and Loan
Society Limited are responsible for the preparation
and fair presentation of the financial report in
accardance with Intemational Financlal Reporting
Standards and Companles Act 1997 and with the
requirements of the Savings and Loans Socleties
Act. This responsibility includes establishing

and maintaining intermal control relevant to the
preparation and fair presentation of the finandial

report that 1s free from materfal misstatement,
whether due to fraud or error; selecting and
applying appropriate accounting pelicles; and
making accounting estimates that are reasonable in
the circumstances.

Audiors’ Responsibility

Qur responsibility s to express an opinion on the
financial report based on our audit. We conducted
our audit In accordance with International
Standards on Audhting. These Auditing Standards
require that we comply with relevant ethical
requiremnents relating to aud't engagerments and
plan and perform the audit to obtain reasonable
assurance whether the financial report is free from
material misstatement.

An audkt involves performing procedures to obtain
audit evidence about the amaounts and disclosures
in the financial report. The procedures selected
depend on the auditer’s judgment, induding the
assessrment of the risks of materlal misstatement
of the financlal report, whether due to fraud or
emror, In making those risk assessments, the auditor
considers internal control relevant to the entity's
preparation and fair presentation of the financial
report in order to design audit procedures that

are appropriate In the dreumstancas, but not

far the purpose of expressing an opinlon on the
effectiveness of the entlty’s Intemal contrel. An
aud't also includes evaluating the appropriateness
of accounting polides used and the reasonableness
of accounting estimates made by the directors, as
well as evaluating the overall presentation of the
financlal report.

We believe that the audit evidence we have
cbiained is sufficient and appropriate to pravide a
basis for our audit opinion.

2 e
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Audit Opinion
In our opinian,

{a) the finandal report of Teachers Savings and Loan Sodety Limited 1s [n accardance with the Companies
Act 1997, Including giving a true and falr view of the Company’s financial position as at 21 December
2011, and of its performance for the year then ended; and complying with Intematlonal Financlal
Reparting Standards and requirements of the Savings and Loans Saocieties Act; and

{h) praper accounting records have been kapt by Teachers Savings and Loan Soclety Umited.
Other Information
We do not provide any other services to Teachers Savings and Loan Soclety Limited.

N T, Waion

DELOITTE TOUCHE TOHMATSU

B

Suraan Theron
Registered under the Accountants Act 1996
Parmer, Chartered Accountant

Port Moresky, 28 day of February 2012
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DIRECTORS’ DECLARATION

The directors declare that

{a) In the directors’opinlon, there are reasonable grounds 1o belleve that the Society will be able to
pay its debis as and when they become due and payable;

{b) in the directors’opinion, the attached financial staterments and notes thereto are in accordance
with the Companles Act 1997, including compliance with the Savings and Loan Sodeties Act and
accounting standards and giving a true and fair view of the finandal position and performance
of the Sodety.

Signed in accordance with a resclution of the directors.

On behalf of the Directors

st~

Mr. Alex Peter
Directar
Dated, 28 February 2012

&

Mr, Gabrlel Tal
Director
Cated, 28 February 2012

P iR



TERCHERS SAVINGS & LOAN SOOETY LIMITED - STATEMENT OF COMPREHENSTYE INCOME

FORTHE YEAR ENDED 31 DECEMBED 2011

Interest and similarincame

Rental inoome

Dividend income

Los= artsing on financial assets— fairvalue thmugh pofitand loss

(Change in firvalue of imestre it poperties

Ctherinaome

Total Income

Dpemtingexpenss

Operting surplus befor inoome tax

er st credited to me mber's acount — Manthh
- Bditianal

Surplusfideficit) fartheyear after crediting members accounts

(ther comprehensive income
ncrerne it on revaluationof land and building=

Total comprehenshe indomedilos) B the vear isattibuted to:
W rnbe = of Bachers Savings and Loan Society Limited

flate

2(a)

2]

2B
20b)

201 2010
k. K.
1372426 11 A3 5
> 466,540 3541159
12233140 13160282
L6 266 0 S0
1,797 508 1770600
4935919 B2 161
35,401,667 42409018
119061 5480 102 637
1633988 18,306,341
(3,300,581 (3020 456)
L8500 Lo ENEERETY
£17 80881 17,203,239
4,538,838 102,142
1,386,000 4542 262
5,924,833 11,745,404

This statement ks ta be read In conjunction with the accomparying notes ta the finandal satements an page 1910 35.
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TEACHERS SAVINGS & LDAN SOOETY LINITED - STATEMENRT 0F CHARGES OF EQUITY

FOR THE YEAR ENDED 31 DECEHMBER 2011
Asant
Genenl Special Revaluation Retained
Resenre Reserre Reserre Earnings Total
Hote K K K K K

Balanceat 1 anuary 2010 B5.253.258 F0000 Q061,147 AN 490425 2104850
Other comprehensive income - ] 4542 %7 ] LY,
et Surplis for the vear - ] = 703,142 703042
Trarsfer fiom Retain Earningsto - -
General Resare 3055 385 (30155 385 it
Balance at 31 December 2010 16 F1A0EATS 0000 13,703,409 MEE3RA8 200 850562
(ther comprehensive ingome i = . 1,386 000 . 1,386,000
et surplis for thevear - - - 4538838 4 L38 838
Trarsfer fiom Retained Eamings - - - (2607 768 (2807 768
Trarsfer to Special Resene 17 - 2607 Talk - - 2 A7 T68
Balanceat 31 Decomber 2011 16 F1A0EATE 2007 768 15080 405 207 4a0 S5 206 775400

This statement ks to be read i majunction with the accompanying notes to the finandal statements an page 1910 35.

iz,



TEACHERS SAVINGS & LOAN SOUETY LIMITED - STATEMENT OF ANARCAL POSITION

FORTHE YEAR ENDED 31 DECEMBER 2011

ASSETS

Hon-Current

Property, plant and equipment
Capital work in progress
|nuestment properties
(ther financial assets

Total non-cument assots
Curment

Cash and cash equivalent
Rental and ot her rceiv bles
Loans to members

(ther Assat

Total cument assets
TOTALASSETS

LIABILITIES

Hon-Current

Employes prokions

Total non-cument liabilities
Curment

Mermhers Saing

Credito s and accniak
Employes prowkions

Total curment liabilities
TOTAL LIABILITIES

NET ASSETS

EQUITY
Rewaluation Reserue
General Resene
Spacial Reserue
Retained eamings
TOTAL EDUITY

201 2010
Hote K K

4 M9 392 21350 225
1798040 2519442
7 47 535000 45 109 000
56,10 239 340 S 239 4409 580
33,644,263 08,829,647
9 56,300 56 4257042
11 1,749 861 1.787,711
S 53 267 A, 216,950
3748 g My
126,543,202 120,065,890
450,187,775 438,895,537
12 354058 125 524
354,955 125,54
(B 150 468 373 144 978 601
4 2131438 2867 52
12 257 AR 73824
153,057 420 7919, 749
153412275 8,045,273
206775400 200,850, 264
15089 4o 13,703,400
16 P A AT 1308673
17 2907 768 0,000
207 469 L5 A5 538182
206775400 200,850, 264

This statement bs e be read In conjunction with the acompanying notes ta the finandal statements on page 1910 5.
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TEACHERS SAVINGS & LOAN SOUETY LIMITED - STATEMENT OF CASH FLOWS
FORTHE YEAR ENDED 31 DECEMBER 2011

Cash flows from operating activities

Net achvances to members

Intterest recelved! on loans

ierest pald on savings

{ash payments to employees and suppliess

Net cash Sows fromfused In operating activities

Cash flows from investing activities
Proczeds from dispaszl of property, plant and equipment
Imtesest on tenm deposhs

Dividends recelved

Net rentzl income

Proceads on disposal of [mestmants

Payments for imvestment in Property, plant and equipment
Net cash Sows fromsused In [wvesting activities

Cazth flows from finandng acthvities
Nt savings and deposits raceived
Nt cash fows from Sinancing activithes

Net [ncrease In cash held

Cpening cash brought forward

Tosing cash caried foreand

QGozing cash comprises
{ash on hand and at Bank

Hedd to maturtty Irwsstrents — highly Niquid
Total cith and cish equivaleats

z(a)
2h)

Z(a)

6,301,897
10,112,604

(15822,324)
{1,408,80%)

159,822
12.233,140
5463940
200,135
{3,061367)
17,921,660

{2810313)
{2.810,318)

13,702,534

3,300,516

10,605,743
45,694,793
56,300,516

This statzment ks to be read in njunction with the acompanying notes ta the finandal statements on page 1910 35.

SET

(25976525)
10,747,034
(3,029,456)
(14470,601)
{8.729.458)

1150931
13,160,282
3,641,158
2,689,095
(4,556,744)
16,084,723

3,865 484
386644

10221718

32378203

42597991

251554
39,981,989
42,597,982




TERCHERS SAVINGS & LOAN SOOETY LIMITED - NOTES TO & FORMING PART OF THE FINANCIAL STATEMENTS
FORTHE YEAR ENDED 31 DECEMBED 2011

1. Statement of significant accounting polides

The Tesachers Savings and Loan Society Limited {Society] i 2 co-operative finandial services omanisation domiciled in Papua New Guines, Thess
finandal staternents are prassntad n accordance with the requinements of the Savings & Loans Socetles Act, the Teachers Savings and Loan Sodsty

Lt Rules and the Fapua New Guines Companies Act 1997 and prepared In accordanie with Imemationzl Fnanclal Reporting Standarms a5 adopted
by the Aacounting Standards Board of Papua New Guinea,

a} Rasicof accounting

The fimandal report has been prapared on the basks of histerical cost, except for the revalustlon of certaln non-curent assets and financial
instrurnents. Cost ks based on the fairvalues of the consideration given In exchange for assets. All arnoumts are presented In Papua Hew Gulnea
Kina, unless otherwise noted,

b} Revemue recognition
Revenue & stated at fair value, net of Goods and Services T, rebates and discounts. Revenue is recogrised as follows:

fnvestment oome
Interest incomee ks recognised on & time-proportion bask ising the effective Interest method, Dividend income 15 recognised when rerehved,

Fees o Serviees
Reevemtue from sarvices is generally recognised om an acauals Bass in the acoounting pesiod inwhich the services are provided,

Rera fcome
Revenue from rentals Is generally mcognised an an accruels basts n the accourting perfod in which rentals on properties |5 due and recelvahile,

Movement i fotr moket vafue of imvesiments

Changes in fair market value of imvestments are recognised & income and are determined between the differenc between the fair market value
at year snd of conskderation recetved {If sold during the yaar) and the falr market value a5 at the prior year snd of cost (If the Investment was
acquired during the period).

s



TEACHERS SAVINGS & LDAN SOCOETY LINITED - NOTES TO & FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2011

1. Statewent of significant accounting polides {comtinsed)
] Property, plant and aquipment and depraciation

Land and bulldings are shown at falr value, based on annual valuations undertaken by external Indepsndent valuers, less accumulted
depreciation for buikiings, Any accumulated depreciation at the date of revaluation Is eliminated against the gross camying amount of the asset,
and the net ameunt s restated te the revalued amaunt of the 2sset. All other poperty, plant and equipment bs stated at historical mst less
depreciation. Historical cost includes expenditure that & directly attributable to the acquisition of the items.

Subsequent costs are Induded In the asset’s cimying amount of recognised 25 a separate asset, as appropriste, orly when Itk probable that futue
sconomic benefits associzted with the fern will flow 1o the Sodkety and the cost of the e can be measured reliably. The camyling amount

of the replaced part [s demoognised, All cther repelrs and maimtenance are charged ® the Staterment of (omprehensive Incomne duing the
fmandal perind In which they are Incurmed. Increases in the cmying amaunt arfsing on mvaluation of [and and bulldings are credited to 2met
revaluation reserves. Deaeases thit offset previous incregses of the same amset are charged against the asset revaluation reserves; all other
decreases a changed fo the Statement of Comprehensive Income.

Land ks not depreciated. Depredation on other assats s cakoulzted on.a diminkshing value bas's towiite offthe cost of assets over thelr esimated
economic [hves. Depreciation cernmences fiom the date upon which an asset beomes operational. The rtes of depreciation used are & fllows:

Leaseheld land -
Mator vehides %
(ffice squipment 10%
Fumiture and fittings 10%
Land and Bulkdings %

The assets"residual values and useful [ves are reviewed, and adjusted i appropeiate, at each balance sheet date. An asset’s amying amount ks
witten down immediately to its recoverable amount if the assetS camying amount & greater than ifs estimated mowversble amount

fa2lns and losses on dispasals ane detarmined by companing the proceeds with the camying amount and ane recognised within ‘Other (losses) /galns
— net'In the Statement of Comprehensive ncome.

When re-valued assets are sold, the ameunts Induded In other reserves ar transferred to retalned eamings.

d) Income tax
The Sadety Is exempt from Income tx under Saction 404 ofthe Papua Neaw Guinea Incorms Tax Act 1959,

e} Loanstn members
Lizans to members are finandal assets with foed or detemminable payments that are not quoted in.an active market They arise when the Sodety
priides money or services dinscty 0 a mamberwith no intntion of trading the receivable. All such loans ane @imied st amortised cost The
Soclety assesses at each balance sheet dite whether there 1s evidence that the loans or groun of [oans s Impaired. A specific prowision ks made
agalnst Individuzl keans where recovery bs considered to be In doubt Ageneral povision Is 2lso rade where loans are conskilered dellnquent.

Imtesest income on members’lcans ks charged at 1% per manth and s acued monthly.



TERCHERS SAVINGS & LOAN SOOETY LIMITED - NOTES TO & FORMING PART OF THE FINANCIAL STATEMENTS
FORTHE YEAR ENDED 31 DECEMBED 2011

1. Statement of significant accounting polides (continued)
T} Recalvables

Recebvables ar: recoqgnised inttally at falr value ess 2 provision for doubtful debis, A provision for doubtiul debts ks established when there Is
itence that the mmpary will net be able to collect ampunts recebvzble, Any movernent In the parsion for douttful debs s recognitsed n the
staternent of comprehensive Income.

g) Finandal assels
Thee Saclety classifies Is financial assets Infe the foll owing spadified catagores: finandal assats ‘at falr value though profit or loss' (FYTRL
“avallable-for-sake’ (AFS) and held-to-maturity. Management deteimines the appropriate classification of Its [nvestments &t the time of the
purchase. Ananclal assets Intended to be held for an Indefinite peried of time, which may be sold In respense to neads for iquidity or changesin
interest rates, exchange rates, or aquity prices are dassified as FYTRL
Invesstments are valued as at 31 December 2011 as follows:
Listed! shares are valued 2t 31 December 2011 at |25t sale price on that date,
i, LUnlisted shams are ciried at costs.

i, Thenst mowerment on revalustion of listed shares & reflacied in the statsment of comprehensive income.

Financial assets at FYTPL are subsequently re-reasured 2t fair value based on quoted bid prices. Galns or losses arsing fram changes n the &ilr
value of securities dassified as FYTPL ane recoqnised In the staternent of comprehensive incarne In the perfiod in which they arise,

AFS fnancal assets ar recognised at fair value based on 2n independent valugtion. (ains or losses arising from the change in the fair value are
recognised in the investment revaluation eserve.

Held-to-maturity Investrants are non derivative fmandal assets with foied or detsminiable payments and foed maturttes that the Sodety’s
management has the posttive Inertion and ability to hold-to-maturity, Were the Fund to sell other than Insignificant amour of hekd-to-maturity
assets, the entire category would be taimted and redassified as avallable-for-sale.
Held-to-maturity imvestments are canizd at amartised st using effective inteest rte method.

h) Investment properties
Imvestment property, ieincinally comprising frezhokd land and office bulldings, s held for long-term rental yields, Investment property bs camed
at fair value, representing apen market value determined annually by extzmal valuers. Falr value 15 based an artive market prices, adjusted, if

necessary, for amy difference in the nature, |o=tion or condition of the speciic asset. These valuations are reviewed annually by independent and
tualified valuers: The Professional valuers of FHG Limited. Changes in fair values ane recorded in the strbsmest of comprehemmsive income.
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TEACHERS SAVINGS & LDAN SOUETY LINITED - NOTES TO & FORMING PART OF THE FINANCIAL STATEMENTS
FORTHE YEAR ENDED 31 DECEMBER 2011

1. Statemant of significant acoeunting pelicles feomtinued)
N Impaiment of axats

At each ieporting date, the company reviews the camyng amourts of Is Enalble assets to determine whether there b any Indicatian that those assets have
suffered an impaimment koss. If any such Indication edsts, the reawerble amount of the 2sset bs estimated In onder to detaming the ectent of the impakment
I {8 ), Whese the 2rset does nat generiz cash flgers tet are independent from ot 25sets, the company estimates the reqerble amount of the
cash-generating unit to which the assat belongs.

Fiecoweralle amiut 15 e higher of Gir value e costs to sell and valye In e, In assewsing value in yse, the ertimaied futume cach fiows ane discured

el present value using a pre-ta dlscoutt rate that sflects amment tarket assessments of the tme value of raney and the fsiks spectfic to the asset for which
the estimates of firure cesh figws have not been adjusted,

Ifithe rexoverable amount of an asset (or cash-nenerating untt] b estimated t be less than ks camptg amaun, te camylng amaunt ofthe asset (ash-
qenerating unks) bs reduced 1o fis recoverable amount. An rpalment loss (s recogntsed In profitor loss Immedfately, unless the relevant asset ts camled 2t &k
valuz, In which cam the Impalmme [pss 15 treated 25 a revluation decease,
Where an Impalment [oss subsequenty reverses, the mying amourt of the asset (sh-generating unk) ks Increased i the eyvlsed estimate of s rooverable
amourt, bt ondy o the mitemt that the Incr=sed amying amount does it ewceed the camying ameun that would have been determined had noimpalment
levis ke ecomptsee] for the st (cash-generating unit} in prior yeaes, A weversal of an impairment loss is recodised in profit ar logs immediatedy, unles the
reevant asset [s camied 2t falr value, In which cse the reversal of the Impalmment |as ks treated a5 2 revaluation nmrease.

D Employeebensfits
Liahiities for emplayees’entitizments to wages and slarles, annusl |2ave, and other curen©t employee entitlements are accrued 2t nomingl amounts cloukted
an the bizsk of curent wage and salary rates. Liabiities for ather employer bemefits, which ane not mxpacted to be paid or settied within 12 manths of balance
date, are aaued 1n respect of all employees

K} Prosision

A provision ks reognised when ther bs 2 present obligation 1o transter aconomic benefits 25 a result of past events. The amount provided (5 the best estimate of
the expenditure thet would be regquited to settle the oblination that mdsted &t the balance shest date.

0 Cashand ash squivaleats

Far the: purposes of the satament of cxsh flows, csh 5 conshdersd o be csh onhand and currert acoounts in banks, net of hank overdrafts. Cash equivalents are
short-term, highly (iquid investmers that 2r readily mverthie to known amounts of Gsh,

) Finandal Instrumests

Finandal imstruments, such 25 |oans io membess and short term depostis ae gemerally momded at falr values. The methads of samting for possible changesin
the falr val e of finandal Instruments, such s doubtful |nans recelvable, are sutined In the pollicy statemertt assockted with the particubar kems.
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TEACHERS SAVINGS & LOAN SOOETY LIMITED - NOTES TO & FORMING PART OF THE FINANCAL STATEMENTS
FORTHE YEAR ENDED 31 DECEMBER 2011

1

n

")

p

Statement of significant accounting polides [continued)

Comparative figures

Where necessary comnparative figures hiave baen adjusted and comform to changes In presentation In the cument vear,
{hanges In acounting polldes

Thee hiwe been o changes in accounting polices during the yeae

Going concein basls

The finandal statements have been prepared en 2 qoing oncem basks whiich assumes that the Sodety will be able to meet I liabiltties and
obilgaticns as and when they fall due Inthe normal course of busingss for the foreseeable future. Should the Soclety be unable to mmtinue

s agoing cenam, it may be required to realise its awsets and extinguish its liabilities cther than in the normal course of business and at amounts
different from these statad in the fnandal statements. The finsndal staternents do not include any adjustrents relating to the mcoverability and
dlassification of recoried 2sset amounts or o the arnounts and dassification of iablltties that may be neosssary should the Sodety be unable to
continue as 2 going concern, The Statement of Ananclal Position reported that the cument labilites exceeded curvent assets by K16 million (2070;
K18 milion).

Duz to the nature of the Sodety’s operations, funds reeived from members savings have been invested in long t=rm investment opportunities,
resulting in the apparent miturity mismatch, The most significant cument liability balance comsists of member savings of K157 million, which
under the Savings and Loans Socleties Act 15 required o be teatad as cument Bahilides. Based on the actual history of the Soclety and mernber
withdrawals, It Is not epected that all members will fully withdraw thelr savings during the next 12 months 25 the tming of full withdrawal of
savings ks allgned with the stendard government retirernent age of 60 years and over,

The working capital deficency s disdosed is therefore not expected to affect the Sodety’s ability to meet its operational and finandal obiigations
and thenfore the applicaticn of the going conem assumpticn is considered appropriaiz in the preparation of these financial statements.

o



TEACHERS SAVINGS & LDAN SOCOETY LINITED - NOTES TO & FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2011

2011 2010
K K
Z2 {a). Interest income
[nferest income — members bars 0,712.604 10,747 084
Interest income — short ferm liquid funds 1,259 822 115053
M3ifz4x 11,898,015
{b). Interest Expense
|rtepest et pense — members sauings 03 3005 (3079455
Additional |nterest 08 00 oo (8173783

{11,500,981) {11,203,239)

|rterest ezt pense on members savings is accrued and crdited to members accounts at the end ofeach month. The interest paid for 20111
K3, 3000587 wit h ackditiona | intersst of K8, 500 000 cradited to members accourtson 37 December 2017 (2000 K873, 783, ThiE amount is
inclucded as 3 charme against operating surplus for the wear,

{¢). Other income

Met Loan processing and acount administration fees M55 2197303
Tia and LPl insurance commission, and ot her 2730146 3804 858
4935919 602,161

a4



TEACHERS SAVINGS & LOAN SOOETY LIMITED - NOTES TO & FORMING PART OF THE FINANCAL STATEMENTS
FORTHE YEAR ENDED 31 DECEMBER 2011

3. Operating expenses

Suplus forthe vear was amived at afber changing the following fems fo the Statement of Comprehensive Income

201 2010

K K
Auditors remunertion: statutorny audit serices 132115 1100080
Other Services 5 B0ATS
Fised Asset writeoff 142 8640 23879
Bankchamgesand interest 153 545 91,228
Depreciation Fa2 0 £, 078
Donbtful Debts- Loans 1,287 S P L

Doubtful Debts - Rents - LYY
Electricity 1003 242 88
Insurance 238a0 18655
Property Expense B Do B2 408
StaffCosts £, 390 9% 4 12063
Trawel, Airfare and accommedation 63 978 Ta7 5AE
Seririty costs 31038 1,204,272
Rental Etpenses 1897 23 1,270,208
[ata Processing Expenses B8 8% 23WE1M
Printing and Stationery L0680 679 G
|nuestment Management Fass 17637 1,4753%
Genetal and Administrat e Bx perses H9 451 413,85
Establishment Cost 345,104 07
Fuel 215,261 104, 3%
Acvertizing & Promotion, Cradit Union Day 267 206 &0, 185
Staff education 3480 176,704
Danations PR, 2047
Entertainment 102174 L5058
Telephone 212418 170578
Repair and Maintenance 4o ca8 PR
Rates & Tases 260944 324 452
Mot Vehicle B penses 2557 132704
Filing and Legal Cost 243 498 325150
Freight 135,793 126,051
Consulting 475 Abd Fra Ay
Cleaning 2503 H748
Other Administratie Expense 4 46, 1%
19061845 2,102 637
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TEACHERS SAVINGS & LOAN SOOETY LIMITED - NOTES TO & FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2011

4, Property, Plant and Equipment
Euliding & Lensshold Motor Office Farmniture & TOTAL

Imprrement Land Yekide Equilpment Riting
Cost or Valmation K K K K K K
At 1 January 2011 4535000 13000000 228582 4312507 J08TAE 244513817
HFdditions 2606,031 - 349,066 106,150 5220 3,061,387
Revaluation surplus 385,000 1,000,000 T T - 1,386,000
Dispasals = p: {180,225) 2 - {180,285)
At 31 Deczmber 2011 7,530,031  14000,000 2ASD243 4417657 EYER R rob
Accomulated Depreciation
At January 2011 158437 = 1,190 1,552,549 158,587 3,102,592
(harge for the year #0481 - N7.044 %380 14540 676,385
Adjustment 51,64 38975 15,815 s 107,408
Dspesals/Adjustment o = {134,179 {1.617) (39) {135.879)
At 31 December X011 290,949 = 14425 1,870,583 TH,116 3,750,507
Net Book Value
At 31 December X011 7,139,082 14,000,000 1,044,304 2,547,004 139,852 24,970,392
At 31 Decemnber 2010 4379563 13,000,000 109543  27M.9 150,161 2135128

The valuation of Iand and buildings messured zt fair value being the amaunts for which the property muld be exchanged between willing parties In an
amis kength transaction, based on curment prices in an active market for similar properties in the same location and condition. The cmying ameunts ar
based on an independent mvaluation undertaken by The Profiscsional walues of PNG Ltd at the balande date. Conststent with the accounting policy of the
Sodety, revaluation surplus weas cedited to the revaluation reserves account.



TEACHERS SAVINGS & LOAN SOOETY LIMITED - BOTES T0 & FONMING PART OF THE FINANCAL STATEMENTS

5. Financial zssets at falr value tirongh profit or loss

Anandal assets at falr value through profit or loss analyzed as follows:

2 Fi )y
K K
Omoted shares:
Bank Sowth Pacific Linked
Balanze 4t the beginning of the year 141,152,191 155,365,290
Camying valuz of shares sold. £2071:275,000 @475 (2010:4,109.74140.79) {1,702,750) (3,246,635)
Initiad Purchase Price K4.01
Share Consolidation effected in May 2011{1:10 basis}
Fair value gain/ (loss) from change In net market value {#,106,656) (10,967,004}
AtValuation (2011; 17,592,366 shares @ K7.50 per share) 131,542,745 141,152,191
(2010 178,673,659 shares @ K079 per share)
Balance at the beginning of the year 7,504,300 36,045,895
Fairwalue gain/foss) fiom change in net market value 8,750,430 1,450,405
A Waluation (2011; 48,613,500 shares & K1.98 per share) 96254730 87 504,300
(2010: 48,613,500 shares & K1.80 per share)
Airlines PNG Limaited
Balanze at the beginning of the year 3,850,000 4,340,000
Fairvalue gaim/{loss) fom change In net market value (1,050,000) {450,000)
At Valuation (2011; 7,000,000 shares @ K044 per share) 2,800,000 3,850,000
(20710 7,000,000 shares @ K055 per share)
Sub-total of finandal asvets ot FairValne BOKTATS 23,506,407
Total finandal awets at fair vales through profit and los 30,997 475 232,506,491

o7



TEACHERS SAVINGS & LDAN SOCETY LINITED - NOTES TO & FORMING PART OF THE FINANCIAL STATEMENTS
FORTHE YEAR ENDED 31 DECEMBER 2011

5. Financialassets at fair value through profitor loss — quoted sha res (Continued)

The quoted shares arewalued at fairvalie which & determined using the quoted market price pershareas at 31 December 2070,

Gaind (oss) recoqnisad inrelation to inancial assets atfairvalue thiough profit or loss:

6. Unquoted shares

+ BankSouth Pacific
+ Cridit Corporation (PRG) Ld
+ Nitlines PG Ltd

Unrealised Loss

Capital IrsuranceGroup
Additional Imestment

Prowtsion forimpaiment on unguted shanes

20M
Kk

{106, 658)
8 750430
{1,050, 000)

{406,266)

8,135 A0
207 589
{3,000 000)
5343 489

2010
Kk

{10,%67.004]
1,458,405
{490,000

{9,998, 599)

8,135 400
207 589

{8, 000,000)
4,43 489

In 20506, the Society acquired 100% sharehoking interestin Capital InsuranceGroup (C0GL at a total cost of K5, 000,000, For the purpose ofthese
financial staternents, the imestment has been accounted for at cost basks, less provision made for impaiment. Cost basis was deemed appropriate as
the there were no significant influence by the Society owerCiaL. TheSocisty liguidated K3mworth of shares in BSP and offloaded to CEGL thiough off
market share transter amangement in return for additional imeestment in this company. Consaguent by, the Society interest in the CIaL has now been
teducad to 35% of the Company's issued capital.

L

Imestment properties

Imrest ment Properties— Land & buildings

Particulars Fairvalue Gaind o) Additions Disposak FairValue

320 312N

Tiea Haus, Maigani 31778000 am ey 26 803 - 32945 1000

Tia Haus, Las .99 10K 790 000 - 27000

Kouaka Place, Gordons &,340 000 128,311 331,689 6,800 000

TOTAL 45,109 000 1,797,508 628,492 47,535 000
Fairvalue

Land & buildings fairvalues are basad on independent valuation by The Professional Yalue s of PG asat the balance date,



. Loans to members
2 2010
K
Balanes reeivable 23572850 a0,778,334
Mlowance for doubtiull debts {4,923,223) {4,561,384)

19,053,267 85,216,950

The interest rate changad on loans to members during the year was 1% per month or 129 per annurm. These [ean loarm are repyable over variows
perlods, s fived by the Board, but not exeeding 5 years

Cash on hand and at bank 10,805,723 2515904
Hek to maturtty Investmeits — highly liquid 45,5979 39,981,988
Net cash and sh equivalent 56,300,516 42,597,382

The Sackety dnes not have a credit facllity with any bank. i operates a umber of aomumts throughaut the counkry with the main cperating acount
used for general adminisiration and Inan payments to members. Bank accounts are held with Bank South Pacific in Port Morestry, Lae, Mount Hagen,
Kokopn, Goroka, Madang, Wewak, Alotau and Kavieng. Account 2s are abso kept with ANZ and Westpac Port Moreshy.

Shorttermn depests bear Interest on average of 2% par annumn, Induded In held 3 raturity méestments ane treasury bills that have matudty of no rmore
than %0 days from the halance dzte and provide a reum of 2pprodrnately 4% per annum.

10. Depasits held ts maturity
Shartterm Nquid Investments held at the balance date were at follows:

Non-Cument 3,000,000 3,000,000
less Amortised Prerlum 3,808 000 1,958,501

Investrnents In Govemment Inscibed Stock bear interest varying between 5-12% perannum. (2010: 5-12% per annurn)

2049a8



TEACHERS SAVINGS & LOAN SOOETY LINITHD - NOTES TO & FORMING MART OF THE FINANCIAL STATEMENTS

FORTHE YEAR ENDED 31 DECEMBER 2011

11. Fental and receirables

Rental debtors
Less: Allewance for rental deblors

Prepay ments

Intenest roehable

Other debtors

Less: Allowance for ot her debfors

12. Employee provisions

Hon-Current
Long service keaye

Cument
Annual keave

T3. MembersSavings

Dpening balanceat 1January
Mlet increasal idecregss)
Ackditional |nteret

Chosing balance at 37 December

2011 2010

K Kk
191,816 05,774
{30,538) (377,479
161,280 308,85
F3040 -
15,680 7572
1449 661 1475 444
{B50,000) {B50,000)
1,149,861 11617
54555 1554
3955 125,524
27609 EELY.
257609 FEN Y.
144 578 591 132,538,242
{2470,318) 3,860 666
8 500000 8173783
150,668,373 44,978,691

In accordance with Saction 22 of the Savings & Loans Societies Act [Chapter 141}, the Society hasa lien in all members savings and has a right of offset

in s pact of any debt due friorm a member

14, Creditorsand Accruals

Medical claims

Rental bonds

(oods and servicestay
Gmoup ta

Aried expanses
Sundry creditors

Rent rcebad in Advance

Uneamed rvenue

14461 14,461
22580 51485
237584 237824
HhH 190,552
1412 392 912281
127,180 118341
F1052 5503
218,875 218,875
2131438 2567132




TERCHERS SAVINGS & LOAN SOOETY LIMITED - NOTES TO & FORMING PART OF THE FINANCIAL STATEMENTS
FORTHE YEAR ENDED 31 DECEMBED 2011

15. Members'capital

The Sockety’s has ng share capital as it 15 a company mited by quarantee,

16. General reserve
21 2010
K K
Opening balance at 1 January 71,308,673 68,253,268
Transter frorn retained eamings - 365,385
Opding balance at 31 December 71,308,673 71,308,673

The General reserve represents a statutory minimim of twenty pencant (20%) of each year’s nat eamings hefore dedanng Intarest on depeskts and
dividends. Money standing to the credit of the fund shall be Invested 1n the same manner as other monles of the Society however appllcation ofthe
furwd shall be for the purpese of bad [eans or losses and shall not be used for amy ether purpose except on the winding up of the Sodety,

17. Spedal Reserve
Opening balanceat 1 Lanuary 300, 000 300, 000
Transter fromy{io} retzined eamings 2607 768 -
(losing balance at 31 Decemnber 1,907,768 300, D00

In Dcteber 2007, the Soclety achleved tts 35th anniversary and In recognition of this milestone, the Sodety approved K500, 000 to be sef askde for this
purpase 2nd akso establshed a spadial resarve acount fir an amaount of K200, 000 for dirctors”trzlning aosts. The activities were underzken during the
2007 fnandial year; and related costs were reported throwgh the profit and loss acount. Additional funds have been transferred to Spedial Reserve with
2 vitw o change the purpose of this reserve going forward

1. Financal Instruments and risk managensent
The Sedety's acthvitizs expase it to a variety effinanclal risks, Induding the effects of changes in market prices and interest mtes. The Sodsty monftors
these finandal risks and seeks to minimize the potential adverse effects on the finandal performante of the Sodety. The Sedety does not use any
desheative finamcial instrumeets t hedge these sigposures,

l  Modmum cedit ik and concemtration of credit rick.

Cumrent management policy requires that 21l loans to be serured by restricting Inans to the maximum of members'savings. n cases where
Inans are taken out on a 1:7 ratia, additional security may be deemed necessary in acordance with the Rules of the Scdety.

Il) Liquidity sk
Loans t remiers are approved with adherence m specified repayment temms and rare facllity within the loan montract and are generlly
over 2 2 to &0 month repayment tem depending en the nature of the loan. The Sedety maintains a mix of investments on il and with a

spread of maturity terms from twa months to six months. This ensures the Sodety maintains liquid capability and limits its exposure to
interest rate risks due to market fluctuations.

i



TEACHERS SAVINGS & LOAN SOOETY LIMITED - NOTES TO & FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2011

18. Finandial Instruments and risk management (continued)

I} Interest rate sk

The Sadety’s standand loan agreement provides that interest be charged 2t 1% per clendar month on all existing and curent loan acounts.
Loan terms ane restriched to a maximurn of five years, although all delinquent loans are repayable on demand after 90 days. The short temn

niature of bomywing and the lack of foeed long termn lending ensure that the Socdety does not face 2ny materdal Interest rate k. The average
Interest rate chamed over the year was 12%. (2010: 129) compared to the mst of funds of 2%.

The Satiety alsa holds Held-to-maturity financlal assets"at variable rates, which expose the Sodety to csh flow Imerst rate risk. It 1s ot the

Saciety's policy to hedge this interest rate risks.

W) Price sk

A lange amount of the Socety’s assets are held In listed shares of (see Note 5) listed an the Port Moresby Stock Exchiange, The value of these

shares [s subject to market conditions.

Sensithvity asalyds

With all cthervarfables held constant, the Society’s exposure to share price and interest (on held to miturtty depastts) risks ane measured by

samsithvity analyss, as follows:

Canrying amomnt Interest rate risk
31 Dec 2011 reduction by 5% Increase by 5%
Interest bearing deposits
K'o00 Profit effect K'000 Profit effect K'000
Deposhs with BFNG 35,541 {1383 1534
Depostts with finandal Instiutions 954 {154) M
45,635 -1,586 1,753
Investmnent in shares
Bank South Pacific Lid 131943 8597 6597
Credlit Comaration (PNG} Lin %6255 {88,642) 92257
Hdrlines PNG 230 prokE) -233058
230,958 146,293 -13,194
Y. Rirvalese

The fliowing methods and assurnptions were wsed to estimate the fairvalue of each class of financlal nsinuments: Cash, deposits, Investrents
and Inams o members - the cammying amount of these s equivalient o thelr fairvalue, For Investments refer nofes 5 and 6, Accounts payable
depasits by members and sundry payables are camied at fair value.

7x 1




TEACHERS SAVINGS & LOAN SOCETY LIMITED - NOTES TO & FORMING PART OF THE FINANCIAL STATEMENTS
FORTHE YEAR ENDED 31 DECEMBER 2011

19. Employess
The ruumber of paople employed by the Secety during the year was 236 (2010 230).

2. Retivemertt benefitx

Thie Sodety participates In the National Superannuation Fund of Papua New Guinea In repact of fts national employees. The employer
contribution rate ts 8.4%. Employercomtribution during the year amounted to K239, 985 (3010; K316, 198).

21, Related parties

Mernber koans are miade to staif and directors in the ordinary course of business in accordance with the Society's Rules. The total value of thase
loans at 31 Deceinber 2011 15 K502, 508 (2010: K309, 110). The nterest rte, security and repaytnent termns on these loans are consisient with the
noml terrns extended to members who are not efther directors or staff

The Sodety has 2 3% sharehelding Imerest with Capltal Insurence Group Limited {0GL). The Soclety did not undertale any signficant
fransactions with (L.

(a) Key management personnel remuseration
The number of employees or former employees, not being direcions of the compary, whose fotal 2011 615

remuneration and the walue of ather benefits ceived, mixeeded K100,000, il within each
redevart K10,000 band of Incorne 25 follows; Ho. Mo

k100,000 K119,999 )
k120,000 K129,999 ,
1

aad

K130,000 - K135,595
£140,000 — K145,595
K 150,000 — K155,595
K180,000 — K159.994
K380,000 — K385.995
K390,000 - 419,994
£420,000 — K445,595
K450,000 _ K479.994

(¥ ] 1 — —] 1 ek 1 — 1
1

The spedified executives of the Socety during the year were:
*  Mr Michael Kotsen - Chief Exeaittve Officer

+  MrTemy Mayu - General Manager - Comoraie Service

* Mz Rodney Hoffmann - General Manager - Retall Services

+  Matthew Hasu - Manager - Anance & Accounting

+  MsGraoe Bayak - Manager - Human Resource & Payroll



TEACHERS SAVINGS & LDAN SOCOETY LINITED - NOTES TO & FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2011

21, Related parties [continued)

The specified Directars ofthe Soclety during the vear were:
» Mr. Gabried Tai {Chaimman)
« M. Sam Nalong (Vice Chalman)

+ Mr. Francs Samuak
+ Wr Aot Peter
« e William Yarmari
Specified directors' remumeration
Prirnary Post-empleyment fuity | Other
Fees Bonus Non Super | Prescibed | Other | Options | enefis | Total
monetary | annuation | benefits
2011 K K K K K K K K K
Giabie| fai 7.000 2,500 - - - - - - 9,500
Wllkarn Varmnarl 3,000 Z,500 g - - - & - 7. 500
Francs Samoak 3,000 2,500 & . - - - 3 7,500
Alex Peter 5,000 2,500 - - - - - - 7,500
Sam Nalong 5,000 2,500 5 2 - - = . 7,500
Total 27,000 12,500 . - 7 : = - 39, 500
Primary Post-employment Equity | Other
Feas Bomus Nen Super | Presribad | Other | Options | bensfis | Total
monetary | anmuation |  benefils

2010 K K K K K K K K K
Williamn Yarmari 7,000 2,500 - - - - - - 9,500
Gabrel Tl 5,000 2. 50 - = 2 - v . 7.500
Francis Samoak 5,000 2,500 - i - - 4 - 7,500
Alex Peter 5,000 2,500 - - - - - - 7,500
Sam Nalong 5,000 2,500 - e - = & - 7,500
Total 27,000 12,500 - - - - - - 39, 500




TERCHERS SAVINGS & LOAN SOOETY LIMITED - NOTES TO & FORMING PART OF THE FINANCIAL STATEMENTS

FORTHE YEAR ENDED 31 DECEMBER 2011
Specified executives’ remuneration In aggregate
Prirary Post-erplovrnent Rquiy | Ocher
Salary Banus Hon Super | Presibed | Other | Opfions | benefis | Toldl
& Fees monetary | annuation | benefits
2011 K K K K K K K K K
1,265,818 52,405 - - 113,000 - = - 1. 378,816
Total 1265816 B2 405 - - 113,000 - - - |1, 37886
Primary Post-emplayment Equity | Other
Fees Bonus Non Super | Presaibed | Other | Options | benefts| Totd
monelary | annustion |  benafits
2010 K K K K K K K K K
1,068,954 LR - - 113,000 - - - | 10685853
Ttal 1068954 | K2,405 - - 113,000 - - - (1068953

(b Transactions with directors

22, Contingencias and capital commitments

The Society has receivad a nurber of calms arising In the orelinary course of business, The Soclety has disclaimed Nability and Is defending the
action. It [5 net practical to estimate the potentlal efflect of these clalms, however, [egal advice Indicates that any liability that may artse In the

35

(ther thian remuneration, theme were no transactions with directors during the fmancial yeir

unlikely event the daims ar suomesful is not expect=d to be sinificant. {2010 Knil).




Business Solutions from The Marketing DivislonSrole st the celebration of the Credit Unlon
Technelogy One Lirited, The promote, Idemtify and malntain Day In Cctober, The event sw all
Implementation process will the Soclety’s Comorate branding  TSL branches take partIn a fun
@mmenc in June 2012, of s product and services tmits  filled day to commemorate the
The Division has 11 staff members and the general public.  special oezasion.
altogether with four (4] qualified  The Diviston ks made wpofa
and experienced Acoountanad e mam member; Marketing Seaurity
seven (7} ofcers who stiow great Manager, Public Relations officer
commitment and fzke pride In andagaphicartst
WAt ey ch. 2011 witnessed 2 numbser of
The Divison i esponsile for ~—~ Homaam Resaurce :ﬁﬁmﬁzmﬁ
timely and accurate production e
of Imvestment, financlal and :
ERAEEMEN R0errs e « WalkAgalnst Comypton
Managerment and
e Gme,i_‘d H.unth et The division was established on
fundraising might at the ;
011 sawanctherchallenging o= Ibu b, apustie B G Oynsty estaurantin Vison Btho Nowber 20K ot
but mmhg year forthe Bayal; A 1 eidime, e B Ut’rl e Hm tertal of 64 staiff Cut of this new
Rnance and Accounting Division, establlsfiment two branches were
The Investment management TISAs Human Resource mamn ks led | 1. pod pibban Charty oeated;
function previously outsowreed. Dy Grace Bayak (Manager), Laha diner tosupport the
was successfully brought n-house  la {Payrll Offce) Lacqueline intative by NAGS o ¢ Mdmimsiraion, and
and managed intemeally in 2011 Benslr (Payroll Support Officer), s fuds or gis and ‘
with the Soclety veryqualifed  Tabu Al and Anna Leldima (HR ofphans who have been + Operafions.
and E@Eﬂ!‘lﬂd #taff. This has Adrinistration ﬂﬂkers} |eft behind wmr parefs
saved the Socdety on average it e e ikt
K1.2m per annum on mvestment e Division embraced a major HIVIAIDS,
management fees change In the Installation of a new
The Division has the responsiilty Tmmﬂ : E&emm ﬂ:an
desumgidgeayonml e petition, the Soclety
and it has done so again this ng outreporting fses sponsored students fom the st R
yeat, making a cost saving of 7% eI rperthg Bramgl Secondary School 1 mmm :nqh
(K16 against budget. and more accuracy In payroll date particinate n the evert. :,: inm &m -
Gt o, G K, Gt
One major challenge in the Mg »  TheYoung Chamber of
Division has been a reporting (ommesce and Industry
syster to eflectively generte Q ~ € Debatz seslon
Impartant management it e ; attended by staffwho
Infarmation. That has been u o \;} i participated in the evert.
addressed by the approval 1o -
purchase and install 2 Fnandal Oneof the highlights organtzed by
Sysem aled OneBankig Adidoms et the HaretngDbson e
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In any ofganisation, business rdy
heavily on the [T Infrastructure

t meet husiness requirements
and custerner needs. Previoushy
the T depariment induded the
Bectronic Data Processiong staff
mriembers, and just rcently wis
relocatad to the National Mernber
Services Division. Bectronkc

Data Processing (EDP} function
has been part of Infermation
Technology Division withinTisa
for a rumbser of vaars, since
Incention. All membar payeoll
Updates, cheque prin, fund
transers, general lecioer postings
and all data entry tasks were
done by EDP officers within the
IT Division. The general ledger
posting has been transfemed

arass 10 Fnance and Accoountng
andl m be followed by cheque
printing function. Racently the
EDP fumction has been transfered
1o the Branch within the Head
ffiice whene al| anstomer service
activities ane now been cantrallzed
and expact to see Improvernens
In customer service, To atkd onfo
the Improvemens, a new madule
Direct Entry System (DES) has
been imstzlled and tested, trizled
and now Implernented In all the
branches. IT will now conoentrate
on [T Technical Support and
Upgrade and Application Support.

Nustiorsal Memubes
Sarvices (NMS)

Nittional Members Servics
twarsess the operations of
branches Induding the retall
operation and lending, In FY2011,
there were significant changes at

Head office and throughout the
branch netwok. Belew are of the
highlkghts Highfights of 2011:

1. Sucessiul launching of
the SM5 Acoourtt check
that asslsts members o
check thelr halances and the
lasst tramsaction by wsing
mohlle phanes wsing the
Digiced “the Bigger betier
network”

2. Upgrade of KImbe Branch to
full branch status In June

3. Openlngaf the Kavieng TISA
Hausin August 2011

4 |mplernentation of the
Blzedoc Document
Managqement System

5. Relocation of the POM
Branch from Level 110
Ground floor

6.  Launching of the Direct
Enitry system gt Head offire

7. Iniroduction of the
Rotational work to enhance
and upskill NWS staff

& Introduction of Self
Development Tralning for
NMS officers.

Invtzerraal Amedit

Fier A Dicke Bt e A G,
ekt MARAL fofm ey Bavy .

el vvur {Fowam I Netom Kk,
Pere! e, Fobor A, i ke,

Echoe P or fabent - How B
Front v Dty s A Lo

The Administration Diislon oversees
the Sodety’s properties/assets,

fleet of vehices, office auomation/
equiptment, stztionaries, travel
bockings and accommadation

and other administrative functions
{servicespurchaies).




201115 a remarkable year for
members and staffin Kavieng.
The opening of the new st

of the art branch added the

much needed assurance mainky
fo its customers in providing
professional and efective services.

The new development has
coniributed to increased
prospective memnbers who are
now accessing and benefiting
#ffordable services and producs.
The successful service of the
branch s reflactive to the s
member tearm who provide
amgping Guality service o our
valued dients

TISA-Abotau Branch cperates
with 2 seven member st The
Branchs prortty and core function
requires ainuous improvement
and management o which they
have focused and aim to achleve,
Member services continues to be
thedr priceity to enable members
are served on time and services
provided effidently.

Mernbets have been pleased with
Tew [mprovements, especially

O Service tumaround time and
accessibilities bo thelr funds.
Mernbers are also demornsirating
improved understanding on
Society products demonstrated
throwgh dient adveccy on
products, Increase n savings
deposits, and embrading
technalogy 2 in the SMSJust4
" pduct, Feedback on SMS Is
pasftive and sets the platfom for
[gunching of new products fmm
the hanking software, Ulracs, In
coming momths.

The Buka Branch Is cornprised of
a sevan mernber staffwho an
committed In prernoting and
marketing 1154 products and
upholding the Misslon of the
Society to provide the best and
sustainable antomer service in
the Province.

One of the highlight of the Branch
Is reflective [n the Inreased
membership base from 2078 to
3062 after miling out a sakes and
tarketing program using the'3
Ther Sales Stnucture)

T5L Bulka was also able 1o qeae
Tiew husiness comtacts and

burld redationships with a wider
clientale induding Autoncimols
Bougaimville Govermnment
Divisions, Catholic Health Servicss,
Buka General Huspitz], Buka

Lirhan Councll, Bougalnyill Pelice
Service and Comactional Services.

The Branch centinues its
tornmitment in prowiding sound
finandal advice, dear product
awareness and regular onsite s
and good relationship building,

BECTETH adfEipigh

S WAl Setweter Kyl

B (et~ e Spherstor TV

BN Py Engemen

[FEOAT SON {From Laf-Rightl-
DA Soxis bepeh

SPMORT OFFICER-Me. Angals fower
TR et B

TISAS sub-branch InWewak
atthough has facad a very
thallenging vear. The tire|ess
efforts of the s member team
has malmtalned and provided!
members from East Sepik and
West Seplk rellable services,

Une of the rost challenging
imues of the sub-branch
regarding ground and bullding
operation ks cumenly belng taken
Into conslderation and examined
by the Board of Directors and the
Management and It s showdng a
promising future for the
sub-branch, This will bea
milestene and a new era for all
cliertts.and mernbers by bullding
Its cwn State of the ArtTISA
Haus in East Sepik Provinee. A
tdevelopment that the Sedely is
kkdng frrwand i,

I Sowdank: flio fbert (BALL

e Lok (ENFY

et Shunding: Agv cpe M)
Cheriztie Pt R, At Pty (RO,
oy ATy (AR — alyent LS

The Kolopo brandh is made up
of frve staff, The tesam strongly
focuses onsenvice delivery and
merbaship recrultrnent.

vy - Bighe Bvdem W)
e ST, Skt Mot BA4L
Pisher Rtrahau (FUSEH, Dot ok (T

The Branch has maintained 2
stroath flow of husiness In the
yeet It has akso noted positive
omments in its business
approach through keeping up
with sugoestions and Ideas
brought by mernbers regarding
services and products, |t has
mmmitizd to uphold its
villues to ralntain its
butsiness redationships.
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TSL Marws was established
in October 26, 2006 with
membership of 205.

We became a full hranch In 2009
with embership of 754, abo we
had 4 additional staff{s) joining
fram Mans.

With the cument membership
of 1116 we cantinue o provide
efficientt and eflective service
within Marws Province to all our
valued austormer.

Mt, HAGEN

Tisa Kimbe: Offie was established
In 2005 with one Mernber Service
officer and upgraded this year,
with six staifs being arnployed at
the branch. The brench maintains
Its same dlay service tp maintain
the goals and visicn of the Sodety.
The branch aims to get o

educte more members about
the advantages of saving becavse
when you v you firure s
financlally secured and you won't
have any mare wores.

TI5A Kimbe [s |ooking forwand to
new challenges and changes In
the coming years.

YANINO Sab-Brandch

Vanlrno Sub-Branch was
established In 2004 and his
cumentthy manned by two

stafT; Juliz'Wal and Mt Alex
Wassua, Senlor M5O, All lozn
and withdrawal applications ae
processad in Wewak and Port
Moreshy. Membership has grwn
over time and curently stands at
1454 and Is continuing 1 grow.

Foxtudl Frons laft tn Nipht):
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T5L Madang is in aperation with
A seveq team member With
the learm motm m Am 1o offer
the best we can, every siaff s
expectad to perforn to the best
of thelr capabilities for the best
mizrest of our members

{urrentiy with the DES system
of processing applictions, all
mermbers are satisfied dropping
off thelr applications and
Trustinghy waiting within tme
for nommial processing to be
cied out.

Toconclude, our point o maintain
exellent service with the
following; Goming togetheris a
Beginning, Keeping together is
Progress & Workdng together s
Sucress

2011 has been an eventful year
for the Branch. With a total

of six officzrs, The Branch has
Imvolved ftsedfin a number of
projects following successful
implememation with
significant resulis:

" Brmch Fing Project

We have successfully completed
the mijor task of re-2manging
members records. All files

weie inspected, mended and
reoorded on a new lecironic
fillng database created for ease
of reference with an up to date
slactronic recand of Al members’
files held zt the branch.

v SMS Bemance (hedk

Members have been introduced to
this sarvice which has proven very
effective In saving them tmeand
money pent In travelling to and
fiom the branch office. We have
registered a total of 1130 since
the Incaption of this service and
cantinue t market this product to
all members.

Uver the past vear, we hawe
focused on revising and Improving
our branch operational process
induding service levels to meet
changing standands. Qur current
and future drive ks In growing our
membership hase and we hope
1o achieve much of that with the
help and support of our exdsting
members who are eagerdy
anticipating Tha' transiion

o Licensed Hnangal

Institution {LFT}.






Port Moresby — Head Office
POBox319

Waigani, National Capital District
Tel:  3002200/3257599

fFax: 3257679

Email: marketing@tsl.org.pg

Lae - Branch

Branch Manager — Elijah Meakoro
PO Box 1186, Lae, Morobe Province
Tel: 4726065

Fax. 4725819

Email: tsllae@tsl.org.pg

Mt. Hagen — Branch
Branch Manager — Lopa Alua

PO Box 787 Mt Hagen, WHP
Tel: 5421324
Fax: 5421367

Email: tslhgn@tsl.org.pg

Kokopo — Branch

Branch Manager — Aisea Robert

PO Box 1333, Kokopo, East New Britain Province
Tel: 9828872

Fax. 9828255

Email: tslkpo@tsl.org.pg

Goroka — Branch

Branch Manager — Henry Allen

PO Box 1222, Goroka, Eastern Highlands Province
Tel: 5323211

Fax. 5323170

Email; tslgka@tsl.org.pg

Alotau — Branch

Branch Manager — Maranuf Tataeng
PO Box 663, Alotau, Milne Bay Province
Tel: 6410167

Fax. 6411546

Email: tslalo@tsl.org.pg

Madang — Branch

Branch Manager — Miriam Golu
PO Box 639, Madang

Tel: 4222305

Fax: 4221107

Email: tsimdg@tsl.org.pg

Kavieng — Branch

Branch Manager — Dorothy Benson

PO Box 510, Kavieng, New Ireland Province
Tel 9841177

Fax 9841178

Email: tslkvg@tsl.org.pg

Wewak — Branch

Branch Manager — Pullung Tangoman
PO Box 1083, Wewak, East Sepik Province
Tel: 4561177

Fax, 4561140

Email: tslwwk@tsl.org.pg

Buka — Branch

Branch Manager — Readley Barry
PO Box 59, Buka, AROB

Tel: 9739195

Fax. 9739195

Email: tslbka@tsl.org.pg

Manus — Branch

Branch Manager - Balthazar Kaboanga
PO Box 129, Lorengau, Manus

Tel: 9709198

Fax: 9709485

Email: tsimas@tsl.org.pg

Kimbe — Branch

Branch Manager — Steven Luther

PO Box 645, KImbe, West New Britain Province
Tel: 9834045

Fax: 9834045

Email: tskkbe@tsl.org.pg

Vanimo — Sub Branch

Senior Member Service Officer — Alex Wasaua
PO Box 138, Vanimo, West Sepik Province

Tel: 4571398

Fax: 4571398

Email: tslvan@tsl.org.pg

Popondetta — Sub Branch
Senior Member Service Officer — Brenchlee Uware

PO Box 124, Popondetta, Oro Province
Tel: 6297409
Fax: 6297409

Email: tslpop@tsl.org.pq



